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Tanktel® Tank Telemetry

Site monitoring Order Form


This form should be printed, completed and mailed or faxed to TANKTEL PTY LTD. Please ensure that as much of the form as possible is completed. If there is information you do not yet know, either contact us for assistance or leave it blank and we will contact you as required. ALTERNATIVELY, you can complete this document in Microsoft Word and saved and emailed back.
Site Monitoring Commencement date:
_______________________________
1.  Company Details

These details pertain to the company requesting monitoring, and who will be responsible for the administration of the site, and payment of invoices:

Company Name:


Billing Address:


Accounts Contact Name:


Email:


Site Admin Contact Name:


Email:


Phone:






   Fax:

Mobile:






   A/H:
NOTE: Items 3 and 4 may be omitted if the site configurations are provided on disk as an export from the old Command Tank Telemetry (Windows) software.

If you wish us to change any of the information from the configurations sent to us per the above, please enter only the changed information below. You must complete item 2 for all sites.

2.  Site to Be Monitored

These details pertain to the location to be monitored, including contact details for personnel on site who are responsible for product supply, and who will assist where required in commissioning and maintenance tasks as they arise:


Company Name:


Address:


Monitoring Site Description:


Product Supply Contact:


Email:


Technical Contact Name:


Email:


Phone:


Mobile:


After hours contact number:


Supplier Account number:

The supplier account number (if applicable) is your account number assigned to this monitoring site.


Other notes/information:

3.  Telemetry Unit Details

These details pertain to a Kingfisher Telemetry unit already installed on site, or which will be installed on site as part of the project. Note that if the site is presently being monitored using the Command Tank Telemetry System Windows Software, please provide us with an export of the site data using the File and Export Customer option. 


RTU Phone Number:


RTU Address:





(1 – 255, leave blank if unsure)

Number of tanks connected:


Type:




Series II

LP-1 

Is the unit already installed on site?
Yes


No

If not, has the unit been ordered?
Yes


No

Anticipated installation date:
Polling Information

The poll start and end times are the time of day at which periodic polling of the site should commence and end. The poll frequency is the length of time between reads. Note that you will be billed for the call costs, so you should not request dialing any more often that you need it. Polling frequency does not affect the resolution of trend data history held, as this will be gathered and maintained by the telemetry unit regardless of the polling frequency.

Examples:
Start at 9am, end at 5pm and dial once every two hours: 



Start time 09:00, End Time 17:00, Poll Frequency 120 min



Dial once only each day at 5am:



Start Time: 05:00, End Time: (blank), Poll Frequency: 1440 (=24 hours)

Polling Start Time:


Polling End Time:


Poll Frequency (minutes):


Days of week to poll:


 M
T
W
T
F
S
S

Totaling Information

This facility allows you to view the totals of two or more tanks being monitored. This is typically used where there are two or more tanks containing the same product and you are concerned about the total available product and not the total in each individual tank. If more than two total tanks are required, this can now be accommodated – please advise the details on a separate note. Enter below the channel numbers to total. For example, to create a tank which is the total of the tanks connected on channels 1 and 3 of the telemetry unit, enter “1, 3”.
1st Total Tank




2nd Total Tank

Channels to total: 



Channels to total:

4. Tank Data

Please complete a set of information for each tank to be monitored.  Note that if you are using total tanks, you should include a line for each one so as to indicate alarm settings. If there are more than 8 tanks, please include additional copies of this page.

EU refers to “Engineering Units”, eg. Tonne, %, Litres. The first line has been filled in as an example only and will be ignored.
Note that reorder and other alarm settings can be entered later by you on the telemetry web site. Entering of them as part of the initial set up is optional.
Note: If a tank uses less than the full level transmitter range, or has special linearisation requirements (eg. Spherical tanks) these can be catered for, as can level switch input alarms. Please contact us concerning these requirements.


Channel
Tank Description
Product
EU Low
EU High
Units

   Eg.


Reorder Point
Shipment Alarm
Low alarm
High Alarm
Max Fill Level



Channel
Tank Description
Product
EU Low
EU High
Units

   


Reorder Point
Shipment Alarm
Low alarm
High Alarm
Max Fill Level



Channel
Tank Description
Product
EU Low
EU High
Units


   


Reorder Point
Shipment Alarm
Low alarm
High Alarm
Max Fill Level



Channel
Tank Description
Product
EU Low
EU High
Units


   


Reorder Point
Shipment Alarm
Low alarm
High Alarm
Max Fill Level



Channel
Tank Description
Product
EU Low
EU High
Units


   


Reorder Point
Shipment Alarm
Low alarm
High Alarm
Max Fill Level



Channel
Tank Description
Product
EU Low
EU High
Units


   


Reorder Point
Shipment Alarm
Low alarm
High Alarm
Max Fill Level



Channel
Tank Description
Product
EU Low
EU High
Units


   


Reorder Point
Shipment Alarm
Low alarm
High Alarm
Max Fill Level



Channel
Tank Description
Product
EU Low
EU High
Units


   


Reorder Point
Shipment Alarm
Low alarm
High Alarm
Max Fill Level



Channel
Tank Description
Product
EU Low
EU High
Units


   


Reorder Point
Shipment Alarm
Low alarm
High Alarm
Max Fill Level



Additional notes:

Please make us aware on any special requirements concerning the monitoring of any of the above tanks.

5. Access Rights

Access to telemetry data is via the web site at http://www.tanktel.com. We set up a single master user with the details below. If you want this site linked to an existing master user for your company check the “Existing Master User” box and enter the username of that user underneath.

The “Browser Refresh Rate” indicates how often browser displays of real time data should be refreshed automatically. The minimum rate is 60 seconds. Set a higher value to reduce the volume of data being transmitted over your Internet connection.

Master User Details


User name:


Existing master user


Password:


Full Name:


Email Address:


Phone number:


Mobile Phone:
7. Service Costs

Site monitoring contacts are invoiced annually in advance on a per site per year basis plus call costs (quotation provided separately). Call costs are invoiced monthly in arrears. The total call costs will depend on the poll frequency you have requested and the number of manual refreshes requested over the billing period. 
See the terms and conditions below for further information.

8. Browser Requirements

The web site has been tested and is suitable for use with Netscape Navigator version 6 or greater, and Internet Explorer version 5 or greater. Whilst other browsers should work without any difficulty, the aforementioned browsers are the only types specifically supported.

9. Terms & Conditions

1. The contract to provide site monitoring services is between the company designated in section (1) of the site monitoring order form (“the customer”), and TANKTEL Pty Ltd (“the service provider”).

2. The service provider undertakes to provide tank readings in accordance with the specifications provided on the site monitoring order form, and as varied from time to time by the customer by written request. Requests for changes to monitoring parameters can only be accepted from the person designated as the “Site Admin Contact” in section (1) of the site monitoring order form. This policy is in place to protect our customers from unauthorized requests for change.

3. Any of the monitoring parameters as completed on the site monitoring order form can be varied on request from the designated site admin contact. There are no additional costs for changes requested beyond any additional call costs which may result from increased call frequency.

4. Up to 2 years of historical trend data will be maintained for each monitoring location, after which old data will be purged from the system. If it is required to maintain historical data for longer periods, or provide exports of historical data this can be arranged on request. There may be an additional cost associated with this depending on the requirements.

5. The customer agrees not to use, or allow to be used, any data or information provided under this agreement for operationally critical purposes. The customer further agrees that data or information provided under this agreement will not be used, or allowed to be used, as the sole reference for decisions concerning replenishment of tank levels. It is the responsibility of the customer to ensure that appropriate manual backup systems are in place in the event of equipment or software failures or errors.

6. In consideration of (5) above, in no event will the service provider be liable to any company or person for any direct, indirect, special, incidental, consequential or other damages, even if the service provider has been advised of the possibility of such damages, or if such damages are as a result of negligence on the part of the service provider. The customer agrees to indemnify the service provider in respect of any and all such claims, including all reasonable legal costs associated with defending such claims.

7. The customer will be sent a contract renewal notice 60 days before the termination of the existing monitoring contract period. The renewal payment must be received prior to the expiration of the current monitoring term or the service provider will have the right to disconnect the site from monitoring.

8. The service provider reserves the right to disconnect the site from monitoring if quarterly call cost bills are not paid within 30 days from date of invoice.

9. The customer is responsible for ensuring the proper maintenance and on going availability of the on site Kingfisher telemetry unit. The service provider agrees as part of the site monitoring contract to provide phone assistance and remote diagnostic services to the extent that they are possible in diagnosing any on site problems arising during the contract period. Full Equipment maintenance services may be provided in addition to this within the monitoring contact by agreement. In this case, Appendix A “Equipment Maintenance Agreement” must also be signed by both parties.

Signed on behalf of the Customer:

Signed on behalf of the service provider:



Full Name

Full Name


Position

Position


Date

Date

Appendix A

Equipment Maintenance Agreement

1. This agreement covers Kingfisher Series I, Kingfisher Series II and Kingfisher LP-1 RTU equipment. It does not cover level transmitters, local indicators or other equipment not supplied by the service provider.

2. For sites under a current monitoring contract using Kingfisher Series I, Series II or LP-1 equipment, the service provider will monitor the operation of the equipment. If any faults are detected or reported the service provider will initially carry out all remote diagnostics necessary and possible to determine the cause of the problem. Most faults can be identified and rectified by remote diagnostic action.

3. Diagnostic actions may include contacting the designated site technical contact to provide local assistance in fault identification. The site technical contact will not require any specific expertise and will be asked only to report status indications, power off/on and similar basic tasks. 

4. If the fault cannot be rectified remotely, for Kingfisher Series II and LP-1 equipment the service provider maintains sets of working spares and will send any necessary replacement components to site to get the site up and running. The designated site technical contact will be provided instructions for completing the change over. This will never be more complicated than unplugging and plugging in replacement modules. The site contact will then return the faulty equipment to the service provider for maintenance. 

5. Where equipment is replaced in accordance with (4) above, the original faulty equipment may either be retained by the service provider (leaving the replacement unit permanently in place), or returned to site to swap back for the replacement components sent to site at the option of the service provider.

6. For Kingfisher Series I units, as this equipment is obsolete and well past formal spare parts availability date, faulty modules must be returned to the service provider for repair. The service provider will make its best endeavor to repair or replace faulty modules, but this will depend on parts availability and no guarantee can be provided. Where repairs cannot be performed, the customer will be given the option of upgrading to current model equipment. The service provider will handle any necessary re-configuration associated with the upgraded equipment within the scope of this agreement and at no additional charge beyond the new equipment cost.

7. Where equipment is repaired or replaced per items 3-5 above, there will be no additional charges for any equipment still covered under the 1 year factory warranty. For equipment out of warranty, repair charges will be billed to the customer at our standard rates in force at the time.

8. Where faults can be rectified without any physical equipment changeover or maintenance, there will be no additional charges, whether the equipment is in or out of the factory warranty period.

Signed on behalf of the Customer:

Signed on behalf of the service provider:



Full Name

Full Name


Position

Position


Date

Date

The completed form should be returned to:

TANKTEL Pty Ltd

PO Box 6920
Mackay MC. QLD 4741
Australia

HEAD OFFICE: 07 4955-7028
Technical Assistance & Sales: 07 5427 0400
Fax: 07 4955-7338
To expedite the site setup, please  email the completed form to: 
Email: info@tanktel.com 
Web site: http://www.tanktel.com 
Tonne
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